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I- GIOI THIEU:

- Can ct gidy phép kinh doanh sé: 0301240291 cip ngay 15/03/2021 cla S& Ké& hoach dau tw
thanh phd Hb chi Minh;

- Can c Luat Chét lwong san phdm, hang hoa ngay 10 thang 12 nam 2007;

- Can c yéu cau chung dbi véi té chirc danh gia chirng nhan san pham va hé théng quan ly
trong céc tiéu chuén ISO/IEC 17065, ISO/IEC 17021, ISO/TS 22003;

Ban Tw van ky thuat chirng nhan da xem xét, gép y va CAFECONTROL ban hanh Quy dinh vé
hoat d6ng chirng nhan san pham va hé théng quan ly véi cac ndi dung sau:

- PHAM VI VA BOI TWONG CHIPNG NHAN
1. Pham vi ap dung

- Tai liéu nay quy dinh vé hoat ddng danh gia chirng nhan san pham va céac hé théng quan ly do
CAFECONTROL thwc hién nham dam bao cac hoat déng chirng nhan nay dwoc tién hanh mot
cach khach quan va phi hop véi cac chuan muc qudc té dbi véi hoat ddng chirng nhan.

- Pham vi chirng nhan san pham va chirng nhan cac hé théng quan ly do CAFECONTROL thyc
hién:

o Ch&ng nhan san phdm: CAFECONTROL cung cép dich vu chirng nhan UTZ, Rainforest
Alliance, cho san pham Coffee, cacao, ché; VietGAP; Bd nguyén tac chung cho céng déng ca phé
4C; N6ng nghiép hiru co va chirng nhan cac san pham khac theo tiéu chuan qubc gia (TCVN),
tiéu chuan quédc té va chirng nhan hop quy QCVN theo sy Gy quyén cla co quan nha nwédc cd
tham quyén.

o Ching nhan hé théng quan ly:

+ Chirng nhan hé théng quan ly chat lwong phi hop tiéu chuan 1ISO 9001 hodc twong
dwong;

+ Chrng nhan hé théng quan ly an toan thwc phdm phi hop tiéu chuan ISO 22000/HACCP
hoac twong dwong.

2. B6i twwong chirng nhan

CAFECONTROL tién hanh danh gia chirng nhan cho bét ky té chirc ndo cé yéu cau chirng nhan
nam trong ndng lwc va kha nang ctia minh ma khéng dat ra bat ky diéu kién lién quan dén tai
chinh va céac diéu kién vo ly khac.

l1I- NOI DUNG QUA TRINH CHUPNG NHAN

1. Khai quét:

Pé duwoc chirng nhan, khach hang yéu cau chirng nhan phai:

- Nop don yéu cau chirng nhan;
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- Trién khai &p dung theo chudn muc yéu ciu dwoc chirng nhan it nhéat a 3 thang trwdc khi ndp
don, da tién hanh danh gia ndi bo;

- Thye hién dung cac cam két véi CAFECONTROL;

- Tra cac phi theo thoa thuan cho viéc chirng nhan va duy tri chirng nhan;

- CAFECONTROL sé cung cép va giai thich cho khach hang céac tha tuc lién quan dén viéc yéu
cau ching nhan va céac quy dinh trong qué trinh danh gia: danh gia ban dau, danh gia giam sat,
danh gia lai, dinh chi, huy bé hoac mé rong viéc chirng nhan.

- Cac thong tin thu thap dwoc trong qua trinh danh gia chirng nhan phai dwoc bao mat. Cac théng
tin nay chi dwoc cung cip cho bén thir ba khi c6 sw ddng y bang van ban cta té chirc dwoc
chng nhan, ngoai trir quy dinh cla luat phap hoéc ctia Té chirc Céng nhan.

2. Chuan mwc chirng nhan:

Tuy thudc vao yéu cau cia khach hang ma CAFECONTROL st dung chuin muwc twong &ng:
- UTZ /Rainforest Alliance (Ca phé, cacao, che): Phién ban hién hanh

- VietGAP: Phién ban hién hanh

- Bd nguyén tac chung cho céng déng ca phé 4C: Phién ban hién hanh

- N6ng nghiép hiru co

- Tiéu chuan san pham tuy theo yéu ciu chirng nhan san pham cu thé tr khach hang

- ISO 9001: Hé thdng quan ly chat lwong — Yéu cau

- 1SO 22000: Hé théng quan ly an toan thwc phdm — yéu cau dbi véi cac td chire trong chudi thuc
pham

3. Nép don chirng nhan:

DPon yéu cau chirng nhan sau khi dién day du cac théng tin trong don. Khach hang cé thé gt ban
mém qua dia chi email cia CAFECONTROL va gl ban cirng qua dwéng bwu dién sau. M6t khi
c6 thong tin don yéu cau kém cac hd so lién quan; Chwong trinh sé cho phép chuyén gia danh
gi4, ngwdi cé trach nhiém dadm bdo rang dich vu dwoc thwc hién theo quy trinh cla
CAFECONTROL.

4. Qua trinh danh gia:
4.1 Panh gia chirng nhan san pham

- Phwong thirc chirng nhan san phdm: Phwong thirc chirng nhan UTZ /Rainforest Alliance va 4C
dworc thwe hién theo quy dinh clia co quan lién quan. Phwong thire danh gia chirng nhan cho cac
san pham khac dwoc thwe hién theo ISO/IEC 17067.

- Qua trinh danh gia dworc tién hanh twong tw danh gia giai doan 2 cta danh gia hé thdng quan ly
tai muc 4.2 bén duwoi.
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- Qua trinh l4y mau thkr nghiém, sb lwong mau can lay dwoc thuc hién theo quy dinh cu thé cha
tiéu chuan chirng nhan. San pham dang ky chirng nhan dwoc thir nghiém tai Phong thir nghiém
(PTN) da dwoc cong nhan ISO/IEC 17025 hoac twong dwong.

4.2 Banh gia chirng nhan hé théng quan ly
- Banh gia giai doan 1

o DPanh gia giai doan 1 dwoc ap dung ddi véi cac cude danh gia chirng nhan hé thdng quan
ly chat lwong 1SO 9001 va hé théng quan ly an toan thwc phdm 1SO 22000. Muc dich clia danh
gia giai doan 1 1a xem xét sw thich hop, day dd va sy sén sang cta hé thdng cho viéc chirng
nhan.

o banh gia giai doan 1 dwoc thye hién thdng qua xem xét, danh gia cac tai liéu nhan duoc
tr doanh nghiép va xem xét, danh gia tai co s& ctia doanh nghiép dang ky chirng nhan (khi thich
hop).

o) Két qua danh gia gia doan 1 dwoc 1ap thanh van ban va gri cho doanh nghiép khéc phuc
céac sai 16i (néu co).

- Danh gia giai doan 2

o DPanh gia giai doan 2 dwoc tién hanh dé& xac dinh viéc &p dung va hiéu lyc cta hé théng
quan ly.

o Ké& hoach chi tiét cia cudc danh gia sé& dwoc gl cho doanh nghiép truwéc khi tién hanh
danh gia.

o Qua trinh danh gia dworc tién hanh qua cac budc sau day:

+ Hop khai mac: Chuyén gia danh gia théng bao vé lich trinh, phwong phap danh gia va cac
quy dinh lién quan t&i cudéc danh gia;

+ banh gia tai chd: chuyén gia danh gia trién khai danh gia tai cac dia diém xin chirng nhan
theo ké hoach danh gia da thong nhat;

+ Lap bao cao danh gia: chuyén gia danh gia sé lap bao cao két qué danh gia, bao céo
khéng phu hgp va khuyen nghi cai tien;

+  Hop két thiic: doan chuyén gia danh gia trinh bay két qua danh gia va kién nghj clia chuyén
gia vé cap chwng nhan.

Ghi chi: Néu té chirc chirng nhan tin twdng vao cac chirng nhan minh da cip cho khach hang do
hodc cho nhitng khach hang khac dé& bé qua hoat déng bt ky, thi td chirc chirng nhan phai vién
dan (cac) chirng nhan da co trong hé so clia minh. Néu khach hang yéu cau, té chirc chirng nhan

phai dwa ra ly 1& cho viéc bé qua cac hoat dong.
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5. Phat hanh chirng nhén:

- Khi CAFECONTROL thay rang khach hang dap &ng tat ca cac yéu cau chirng nhan, sé théng
bao cho khach hang va phat hanh chirng nhan.

- Chirng nhan sé van con gia tri cho dén khi hét hiéu lwc, trir khi qua gidm sat phat hién rang hé
thdng quan ly va/hodc san pham clta khach hang khéng dap ¢ng tiéu chudn, quy tac hodc quy

dinh.

6. Dau chirng nhan:

- Dya trén chirng nhan da cap, CAFECONTROL cho phép khach hang s& dung diu chirng nhan

da dworc thiét ké:

o M&u dau ching nhan sén pham:

9
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VietGAP/.../xxxlyyy

S MAu dau chirng nhan hé théng quan ly chat lwong:

o

* TROL
1S09001/1S022000/...xxx/yyy

o DAau ching nhan Hivu co:
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VIETNAM

CERTIFIED

ORGANIC

XAXX =YYYY

Két cau ctia ma sb chirng nhan c6 dang: XXXX-YYYY, trong do:

- XXXX: sb dang ky hoat dong chirng nhan cutia té chirc chirng nhan do co quan cé thdm quyén
cap;

-YYYY: ma sb gidy chirng nhan do té chirc chirng nhan cép cho khach hang

Tuy theo yéu ciu chirng nhan cla khach hang: chirng nhan san phdm hay chirng nhan theo hé
thédng quan ly nao, Sau dwdi dong chir CAFECONTROL sé& duwoc ghi cu thé cho tng san
pham/hé thdng quan ly chirng nhan twong &ng

- Khach hang dwoc quyén st dung d4u cla té chirc chirng nhan phai tuan theo cac quy dinh lién
quan dén dau ciia CAFECONTROL nhuw sau:

o Khéng dwoc st dung gidy ching nhan, biéu twong theo cach thirc lam méat uy tin
CAFECONTROL va c6 nhivrng cdng b lién quan dén chirng nhan dworc coi la lam quyén hoac lra
doi.

o Khong s dung gidy chirng nhan, biéu twong dé thay thé cho gidy chirng nhan, quyét dinh
chirng nhan cho mét 16 hang cu thé

o Phu hop véi yéu ciu ctia CAFECONTROL khi gidi thiéu nha san xuat dwoc chirng nhan
trén cac phwong tién théng tin, quang cao

o Khéng duoc chuyén nhuwong gidy chirng nhan cho nha san xuét/té chire khac.

- Nha san xuét phai ngirng ngay viéc st dung logo va gidy chirng nhan khi ching nhan bj dinh
chi, thu hdi hoadc hét hiéu lwc

- Viéc sir dung dau chirng nhan khéng phu hop véi quy dinh sé& dan dén viéc dinh chi hoac thu
héi chirng nhan.

7. Giam sét:

- Trong th&i han hiéu lwc chirng nhan, ngoai cac cudc danh gia dinh ky d& ddm bao rang khach

hang dwoc chirng nhan van duy tri sw phu hop véi chudn mwe va quy dinh ching nhan,
CAFECONTROL c6 thé tién hanh cac cudc danh gia giam sat dot xuét khi can thiét
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- Viéc giam séat sé duwoc thuc hién sé bao gdbm céac khia canh ctia Hé théng quan ly, tai liéu, san
xuat va qua trinh phan phdi, s&r dung dau chirng nhan, san pham céac loai hinh dich vu dwgc cung
cép tr viéc xem xét can than clia Chuyén gia danh gia dwoc chi dinh.

- Khach hang phai cho phép CAFECONTROL tiép can tat ca cac dia diém hoac san pham cho
muc dich giam sat, bat civ khi nao can thiét

- CAFECONTROL c6 quyén khéng théng béo viéc danh gia dot xuat khi c6 yéu cau.

- Khach hang sé dwoc thdng bao két qua ctia méi mot lan giam sat.

8. Chirng nhan lai:

Sau th&i han hiéu lwc cta gidy chirng nhan, néu khach hang muén tiép tuc duy tri chirng nhan thi
CAFECONTROL sé& tién hanh danh gia chirng nhan lai. Viéc danh gia chirng nhan lai dwoc tién
hanh nhw chirng nhan ban dau (theo quy trinh dat ra & muc 4.4)

9. M& réng pham vi chirng nhan:

- P& mé& réong pham vi chirng nhan bao gém: tang thém dia diém ho&c san pham, khach hang
phai cung cAp day du cac thong tin can thiét.

- Nha san xuét mudn dang ky thém thanh vién phai tham khao phan Quy dinh chung cta chuan
muc twong ng (Quy dinh chung ctia UTZ /Rainforest Alliance, 4C... phién ban hién hanh)

- Quy trinh nép don chrng nhan dwa trén muc 4.4 sé dwoc theo doi va qua trinh danh gia sé
duwoc thue hién trén nhirng khu vre/hodc san phdm maéi khdng bao gém trudc day.

- Sau khi danh gia hoan tat, chirng nhan b sung sé& dwoc ban hanh bao gém nhirng khia canh
cta pham vi mé& réong

10. Pinh chi chirng nhan:

- Chirng nhan cé thé bj dinh chi trong thdi gian gi¢i han béi CAFECONTROL trong nhirng trworng
hop sau:

o Néu khéng duy tri s pht hop ctia pham vi hoat déng duwoc chirng nhan theo chudn muc
va cac quy dinh chirng nhan nhwng chwa dén mac huy bd chirng nhan khi: danh gia giam sat
dinh ky, hanh déng khac phuc khéng hiéu quéa trong khung thdi gian quy dinh

o Néu trwdng hop lam dung chirng nhan hodc biéu twong chirng nhan khéng dwoc khac
phuc hodc rut lai trong diéu kién thich hop ctia khach hang

o Néu c6 bét ky vi pham v&i dé xuét, don dang ky, quy dinh chung ciia CAFECONTROL, quy
dinh lién quan dén viéc s dung biéu twong chirng nhan

o Néu s&n pham dwoc dua ra thj treerng khong an toan hoac khéng phu hop

@ Néu viéc danh gia khéng dwoc thwe hién theo dung khoang théi gian quy dinh hodc bj
ngng cudc danh gia.
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- Khi bj dinh chi chirng nhan, khach hang khéng dwgc xem nhw dwoc chiyng nhan va khéng
dwoc st dung bat ky biéu twong chirng nhan nao trén san phdm CAFECONTROL sé gui
thédng bao dinh chi chirng nhan cho khach hang trong dé néu rd théi gian bi dinh chi va cac diéu
kién phai thwc hién dé c6 thé huy bd viéc dinh chi.

- Trwée thdi han két thic dinh chi chirng nhan, CAFECONTROL sé& xem xét va danh gia hanh
déng khéc phuc véi nhivng diéu khéng phu hop cta khach hang bi dinh chi chirng nhan va sé:
o G& bd viéc dinh chi va théng béo cho khach hang két thic thdi gian dinh chi

o Hay bd va thu hdi chirng nhan néu cac hanh déng khc phuc khéng dwoc thye hién day dd
11. Thu héi chirng nhan:

- Ching nhan bi thu hdi trong trwdng hop:

o Khach hang khdéng cé bién phap xt ly thich hgp trong trwong hep bi dinh chi chirng nhan

o Trong trwérng hop sédn phdm dwoc chirng nhan khéng phu hop véi tiéu chuan hodc chi
tiéu, quy dinh

o CAFECONTROL két thic hop déng véi khach hang

- Trong bat ky nhirng trwdng hop, CAFECONTROL c6 quyén thu héi chirng nhan va théng bao
cho khach hang bang van ban.

12. Huy bo chirng nhan:
Chng nhan sé dwoc hdy bd néu:

o Khach hang thdng bao bang van ban cho CAFECONTROL biét rang ho khéng mudn 1am
m¢&i chirng nhan hoac ngwwng hoat déng.

o Khéch hang khéng ndép don dé lam mai chirng nhan dung thei gian.

o Trong trvdng hop hdy boé chirng nhan, CAFECONTROL sé théng bao cho khach hang
bang van ban thich hop.

IV- TRACH NHIEM VA NGHIA VU CUA CAFECONTROL VA KHACH HANG BU'QC CHUNG
NHAN

1. Trach nhiém va nghia vu caa CAFECONTROL.:

- Cr doan chuyén gia c6 du nang Iwc thwc hién cudc danh gia theo théi gian va pham vi da thda
thuan.

- Cap ching chi va dau chirng nhan sau khi doanh nghiép xin chirng nhan hoan thwc hién day du
cac yéu cau vé chirng nhan.

- Pinh chi hoac hay bé/thu héi chirng chi, d4u ching nhan khi doanh nghiép dwoc chirng nhan vi
pham cac quy dinh tai Muc 11, 12 va 13 cta Quy dinh nay nay.

10
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- Cung cép ban sao mau thda thuan chirng nhan (Hop déng chirng nhan) cho RA va cé trach
nhiém gt ban cap nhat khi co thay déi

2. Cac thay d6i vé yéu cau chirng nhan:

Thay dbi yéu ciu chirng nhan thudéc thAm quyén cla cac td chirc ban hanh tiéu chuin UTZ
/Rainforest Alliance , 4C, VietGAP, hiru co ... Trong trwong hop cé sy thay doi ve tiéu chuan
chirng nhan, CAFECONTROL sé :

o Théng b&o va cung cip cho khach hang tiéu chuan va cac yéu cau méi, thei gian hiéu lwc
doi v&i cac yéu cau moi

o Théng bao bang van ban, thw dién t& cho khach hang vé viéc thay ddi yéu cau ching
nhan.

3. Quyén va nghia vu cda khach hang dwoc chirng nhan:
DPé dat dwoc va duy tri chirng nhan, khach hang phai tuan tha véi quy dinh va tha tuc nhw sau:

- Khéch hang phai s&n c6 cho CAFECONTROL tat ca cAc tai liéu, mau san pham, ban vé, chi tiét
ky thuat va nhirng thong tin dwoc yéu cau khac béi CAFECONTROL cho viéc hoan thanh chwong
trinh danh gia va phai bd nhiém nguwdi c6 quyén han dé duy tri lién lac véi CAFECONTROL

- Khach hang phai tién hanh va théng béo kip théi cho CAFECONTROL céac bién phap can thiét
dé khac phuc moi diéu khdng phu hop khi dwoc yéu cu.

- Khi khach hang c6 thé cho thay nhirng bang chirng stra chira da dwoc thwc hién trong gidi han
thdi gian cho phép cia CAFECONTROL, dap (rng tat c& cac yéu cau chirng nhan.

- Duy tri cac hoat déng phu hop véi tieu chudn dwoc ching nhan va cac quy dinh cla
CAFECONTROL nhuw: danh gia dot xuét, giam sat, thwc hién hanh déng khac phuc ..

- Phai thwe hién cac cdng b lién quan dén chirng nhan nhét quan véi pham vi chirng nhan

- Khéng st dung chirng nhan hoéc biéu twong chirng nhan theo cach thirc 1am tén hai dén uy tin
cllia CAFECONTROL va céac Té chure lién quan.

- Théng béo kip théi cho CAFECONTROL khi c6 nhirng thay dbi:

o Tw cach phap nhan

o Co céu td chirc va lanh dao

o Chinh sach va tha tuc

o Dia diém

o Cac khia canh c6 thé anh hwéng dén nang lwc cla td chirc dwoec chirng nhan, pham vi

hoat d6ng dwoc chirng nhan, hodc s phu hop véi cac chudn muc dwoc chirng nhan

- Tra phi danh gia chirng nhan va céac chi phi khac do CAFECONTROL quy dinh
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QUY PINH VE HOAT BONG CHUNG NHAN SAN
%@*ﬁ PHAM VA HE THONG QUAN LY

CAFECONTROL

- Khéach hang phai lvu gilr tAt cd cac phan hodi, khiéu nai lién quan dén san pham dwoc chirng
nhan, thuc hién viéc xt ly va giai quyét thich hop nhirng khiéu nai va sai léch cia san phdm anh
hwéng dén viéc khéng phu hop véi yéu cdu chirng nhan déng thdi thong béo kip thei cho
CAFECONTROL

- Viéc khéng tuan tha nhivng cam két trén sé dan dén két qua dinh chi chirng nhan Va khi bi hay
bd, dinh chi hay chdm dit chirng nhan khach hang phai ngwng moi hoat ddng quang céo vién
dan t&i chirng nhan.

- Pwoc sir dung chirng chi va biéu twong chirng nhan phi hop pham vi dwoc chirng nhan va cac
quy dinh vé sir dung chirng chi, biéu twong chirng nhan ctia CAFECONTROL.

- Khiéu nai véi CAFECONTROL va/hodc Ban tw van ky thuat khi cé nhirng van dé khéng théng
nhat lién quan t&i cac quyét dinh cGa qua trinh danh gia, cap chirng nhan. Néu khiéu nai giai
quyét chwa thda dang cé thé khiéu nai I&n cac t6 chirc quan ly tiéu chudn: UTZ /Rainforest
Alliance, VietGAP, 4C, hitu co...

4. Phan nan, khiéu nai:

Khach hang cé quyén phan nan/yéu cau xem xét lai lién quan dén hoat dong, quyét dinh nao
dworc thyc hién béi CAFECONTROL qua dia chi :

CONG TY CO PHAN GIAM BPINH CA PHE VA HANG HOA XUAT NHAP KHAU
CAFECONTROL
228A Pasteur, Phwong V6 Thi Sau, Quan 3, Thanh phé H6 Chi Minh, Viét Nam
Dién thoai: (+84) 028.38207550 - 028.38207552; Fax: (+84) 028.38207554
Website: http://www.cafecontrol.com.vn - Email: cafecontrol@hcm.fpt.vn
PHONG CHU'NG NHAN - 75/38 Nguyén Lwong Bang, Hoa Thang, Budn Ma Thuét, Tinh Daklak
Dién thoai: 0262.3862040 - Fax: 0262.3862.401 - Email: pcncafecontroldaklak@gmail.com

V- CUNG CAP THONG TIN VA BAO MAT
1. Cung cap théng tin:

- CAFECONTROL duy tri danh sach cac doanh nghiép dwgc chirng nhan kém theo pham vi, san
phadm dwoc chirng nhan. Danh sach nay dwoc cung cap cho cac bén c6 lién quan khi c6 yéu cau.

- Théng tin vé viéc cip ching chi cho doanh nghiép, cap lai hodc hiy bd cé thé duoc
CAFECONTROL théng bao rdng réi.

2. Bao mat:

Moi théng tin khac lién quan dén doanh nghiép dwoc chirng nhan dwoc CAFECONTROL bao
mat.
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