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1- GIOI THIEU:

- Can ctr gidy phép kinh doanh sb: 0301240291 cép ngay 15/03/2021 cia S¢
Ké hoach dau tu thanh phd HO chi Minh;

- Can ctr Luat Chat luong san pham, hang hoa ngay 10 thang 12 nam 2007;

- Can cr yéu cau chung ddi véi to chtrc danh gia chimg nhén san pham va hé
thdng quan 1y trong cac tiéu chuan ISO/IEC 17065, ISO/IEC 17021, ISO/TS
22003;

Ban Tu van k¥ thuat chimg nhan d3 xem xét, gop ¥ va CAFECONTROL
ban hanh Quy dinh vé hoat dong ching nhan san pham va hé thong quan 1y voéi
cac ndi dung sau:

II- PHAM VI VA POI TUQONG CHUNG NHAN
1. Pham vi ap dung

- Tai liéu nay quy dinh vé hoat dong danh gia chimg nhan san pham va cac
hé thdng quan 1y do CAFECONTROL thuc hién nhim dam bao cac hoat dong
chtng nhan nay duoc tién hanh mot cach khach quan va phu hop voi cac chuan
muc quéc té dbi véi hoat dong chiing nhan.

- Pham vi ching nhan san pham va chting nhan cac hé théng quan 1y do
CAFECONTROL thyc hién:

o Chtng nhan san pham: CAFECONTROL cung cap dich vu ching nhan
UTZ, Rainforest Alliance, cho san phém Coffee, cacao, che; VietGAP; Bo
nguyén tic chung cho céng dong ca phé 4C; Nong nghiép hitu co va chimg
nhan cac san pham khac theo tiéu chuan qudc gia (TCVN), tiéu chuan qudc té
va chtmg nhan hop quy QCVN theo su Gy quyén ciia co quan nha nudc cd
tham quyén.

o Chung nhan hé thong quén 1y:

+ Chung nhan hé thong quan 1y chat lugng phu hop tiéu chuan ISO 9001
hoac tuong duong;

+ Chung nhan hé thong quan 1y an toan thuc pham phu hop tiéu chuan ISO
22000/HACCP hodac tuong duong.




4—55 QUY DPINH VE HOAT PONG CHUNG NHAN SAN
‘%@é}!f PHAM VA HE THONG QUAN LY

*
CAFECONTROL

2. Péi twong chirng nhén

CAFECONTROL tién hanh danh gia chtrng nhan cho bat ky to chirc ndo co
yéu cau chimg nhan nam trong ning lyc va kha ning ctia minh ma khong dit ra
bat ky diéu kién lién quan dén tai chinh va cac diéu kién vo 1y khac.

III- NOI DUNG QUA TRINH CHUNG NHAN

1. Khai quat:

Pé dugc chimg nhan, khach hang yéu cau chimg nhan phai:

- Nop don yéu cau chimg nhén;

- Trién khai ap dung theo chuan myc yéu cu duoc chirng nhan it nhét 1a 3
thang trudc khi ndp don, da tién hanh danh gia noi bo;

- Thyc hi¢n ding cac cam két véi CAFECONTROL;

- Tra céc phi theo thoa thuan cho viéc chimg nhan va duy tri ching nhén;

- CAFECONTROL sé& cung cap va giai thich cho khach hang céc thi tuc lién
quan dén viéc yéu cau ching nhan va cac quy dinh trong qua trinh danh gia:
danh gia ban dau, danh gia giam sat, danh gid lai, dinh chi, huy boé hoic mo
rong viéc chung nhan.

- Céc thong tin thu thap dugc trong qua trinh danh gia chirng nhan phai dugc
bao mat. Cac thong tin nay chi dugc cung cip cho bén thir ba khi c6 su dong ¥
bang van ban cia t6 chitc dugc ching nhan, ngoai trir quy dinh ciia luat phap
hodc ctia T chitc Cong nhén.

2. Chuian muec chirng nhén:

Tuy thudc vao yéu cau cta khach hang ma CAFECONTROL st dung chuan
muyc tuong ung:

- UTZ /Rainforest Alliance : Phién ban hién hanh

- VietGAP: Phién ban hién hanh

- B6 nguyén tic chung cho cong dong ca phé 4C: Phién ban hién hanh
- Nong nghi¢p hiru co

- Tiéu chuin san pham tiy theo yéu cdu chting nhan san pham cu thé tir
khach hang
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- ISO 9001: Hé théng quan 1y chit lugng — Yéu cau

- ISO 22000: Hé théng quan 1y an toan thuc pham — yéu cau di véi cac to
chuc trong chudi thuc pham

3. Nop don chirng nhan:

Pon yéu cau chimg nhan sau khi dién day du cac thong tin trong don. Khach
hang c6 thé giri ban mém qua dia chi email cia CAFECONTROL va giri ban
ctng qua dudng buu dién sau. Mot khi c6 thong tin don yéu cau kém cac hd so
lién quan; Chuong trinh s€ cho phép chuyén gia danh gia, nguoi c6 trach nhiém
dam bao réng dich vu dugc thuc hién theo quy trinh cia CAFECONTROL.

4. Qua trinh danh gia:
4.1 Panh gia chimg nhan san pham

- Phuong thitc chimg nhan san pham: Phwong thuc chimg nhan UTZ
/Rainforest Alliance va 4C duoc thuc hién theo quy dinh cta co quan lién
quan. Phuong thirc danh gia ching nhan cho cic san pham khac dugc thuc
hién theo ISO/IEC 17067.

- Qua trinh danh gia duoc tién hanh twong tu dénh gia giai doan 2 cua danh
gia hé thong quan 1y tai muc 4.2 bén dudi.

- Qua trinh 14y mAu thtr nghiém, s lwvong mau can 1ay dugc thuc hién theo
quy dinh cy thé cta tiéu chuan ching nhan. San phiam ding ky ching nhan
duogc thur nghiém tai Phong thir nghiém (PTN) da dugc cong nhan ISO/IEC
17025 hoac tuong duong.

4.2 Panh gia chtng nhan hé thong quan Iy

- Béanh gia giai doan 1

o Danh gia giai doan 1 dugc 4p dung dbi véi cac cude danh gia ching
nhan hé théng quan 1y chat luong ISO 9001 va hé thong quan 1y an toan thuc

pham ISO 22000. Muc dich ctia danh gia giai doan 1 1a xem xét sy thich hop,
day du va su san sang ciia hé théng cho viéc chimg nhén.

o banh gié giai doan 1 dugc thyc hién thong qua xem xét, ddnh gia cac tai
liéu nhan dugc tor doanh nghi¢p va xem xét, danh gia tai co s¢ ciia doanh
nghi¢p dang ky ching nhan (khi thich hop).
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o Két qua danh gia gia doan 1 duogc 1ap thanh vin ban va gui cho doanh
nghiép khac phuc cac sai 16i (néu co).

- Béanh gia giai doan 2

o banh gid giai doan 2 duoc tién hanh dé xac dinh viéc ap dung va hiéu
luc ctia hé théng quan 1y.

o K& hoach chi tiét ciia cudc danh gia s& duoc gui cho doanh nghiép trude
khi tién hanh danh gia.

o Qua trinh d4nh gia duoc tién hanh qua cac budc sau day:

+ Hop khai mac: Chuyén gia danh gia thong bao vé lich trinh, phuong
phap danh gia va cac quy dinh lién quan t61 cudc danh gia;

+ Danh gia tai chd: chuyén gia danh gia trién khai danh gia tai cac dia
diém xin chung nhan theo ké hoach danh gia da thong nhat;

+ Lap bdo cao danh gia: chuyen gia danh gia s€ lap bao cao két qua danh
gia, bao céo khong phu hop va khuyén nghi cai tién;

+ Hop két thuc: doan chuyén gia danh gia trinh bay két qua danh gia va
kién nghi cua chuyén gia vé cap chung nhan.
Ghi chi: Néu t6 chirc chirng nhan tin twéng vao cac chirng nhan minh da cip cho khach
hang d6 hodc cho nhitng khach hang khac dé bd qua hoat dong bét ky, thi td chirc chirng
nhan phai vién dan (cac) chirng nhan da co trong hd so ciia minh. Néu khach hang yéu

cau, tb chirc chirng nhan phai dwa ra ly 1& cho viéc bd qua cac hoat dong.

5. Phat hanh chirng nhén:

- Khi CAFECONTROL thdy rang khach hang dap {mg tat ca cac yéu cau
chuing nhén, s€ thong bao cho khach hang va phat hanh ching nhan.

- Chimg nhan s& van con gia tri cho dén khi hét hiéu luc, trir khi qua giam
sat phat hién rang hé thdng quan 1y va/hodc san pham ctia khach hang khong
dap mg tiéu chuén, quy tic hodc quy dinh.

6. Dau chirng nhén:

- Dya trén chung nhan da cap, CAFECONTROL cho phép khach hang st
dung dau chirng nhan da duoc thiét ké:

o Mau dau chung nhéan san pham:
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VietGAP/.../xxx/yyy

o Mau diu ching nhan hé théng quan 1y chit luong:

.y
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ISO9001/1SO22000/...xxx/yyy

o Dau ching nhan Hitu co:

VIETNAM
CERTIFIED

AFECUN BOL

V(@) o

XXXX-YYYY

Két cau ctia ma s6 chting nhan c6 dang: XXXX-YYYY, trong dé:

- XXXX: sb dang ky hoat dong chtng nhan cua t6 chic chimg nhan do co
quan c6 tham quyén cép;

-YYYY: mi sb gidy chimg nhédn do t6 chirc chimg nhén cap cho khach hang

Tuy theo yéu cau ching nhan cua khach hang: ching nhan san pham hay
chtng nhan theo hé théng quan 1y ndo, Sau duéi dong chit CAFECONTROL
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s& duoc ghi cu thé cho timg san pham/hé théng quan 1y chimg nhan tuong tng

- Khach hang duoc quyén st dung diu cta to chirc ching nhan phai tuan
theo cac quy dinh lién quan dén dau cua CAFECONTROL nhu sau:

o Khong duoc sir dung gidy chimg nhén, biéu tuong theo cach thirc lam
mat uy tin CAFECONTROL va ¢ nhitng cong bd lién quan dén ching nhin
duoc coi la lam quyén hodc ra déi.

o Khong str dung gidy chimg nhén, biéu tuong dé thay thé cho gidy ching
nhan, quyét dinh chtng nhan cho mét 16 hang cu thé

o Phu hop véi yéu cau caa CAFECONTROL khi gi6i thiéu nha san xuat
dugc chiing nhan trén cac phuong tién thong tin, quang cao

o Khong dugc chuyén nhugng gidy chimg nhan cho nha san xuat/to chirc
khac.

- Nha san xuat phai ngimg ngay viéc sir dung logo va gidy chimg nhan khi
ching nhén bi dinh chi, thu héi hodc hét hiéu luc

- Viée str dung ddu chimg nhan khong phu hop véi quy dinh s& din dén viée
dinh chi hodc thu hoi chimg nhan.

7. Giam sat:

- Trong thoi han hi€u luc chiing nhan, ngoai cac cudc danh gia dinh ky dé
dam bao rang khach hang duoc chimg nhan van duy tri sy phi hop v6i chuan
muc va quy dinh chimg nhan, CAFECONTROL c6 thé tién hanh cac cudc
danh gia giam sat ot xuat khi can thiét

- Viéc giam sat s€ dugc thuc hién s€ bao gém cac khia canh cua Hé théng
quan 1y, tai liéu, san xudt va qua trinh phan phdi, st dung déu ching nhan, san
phém cac loai hinh dich vy dugc cung cép tr viéc xem xét can than cua
Chuyén gia danh gia dugc chi dinh.

- Khach hang phai cho phép CAFECONTROL tiép can tat ca cac dja diém
hoac san phém cho muc dich giam sat, bat ctr khi ndo can thiét

- CAFECONTROL c6 quyén khong théng bao viéc danh gia dot xuat khi cé
yéu cau.

- Khach hang s& duoc thong bao két qua ctia mdi mot 1an giam sat.
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8. Chirng nhin lai:

Sau thot han hiéu luc cua giéy chimg nhan, néu khach hang mudn tiép tuc
duy tri ching nhan thi CAFECONTROL s& tién hanh dénh gia ching nhén lai.
Viéc danh gia chimg nhan lai dugc tién hanh nhu ching nhan ban dau (theo
quy trinh dat ra @ muc 4.4)

9. Mé rong pham vi chirng nhan:

- Pé md rong pham vi ching nhan bao gom: ting thém dia diém hodc san
pham, khach hang phai cung cap day du cac thong tin can thiét.

- Nha san xuit mudn diang ky thém thanh vién phai tham khao phan Quy
dinh chung cta chuan muyc twong Gmng (Quy dinh chung ctia UTZ /Rainforest
Alliance, 4C... phién ban hi¢n hanh)

- Quy trinh ndp don ching nhan dua trén muc 4.4 s¢ duoc theo doi va qua
trinh danh gia s€ duoc thuc hién trén nhitng khu vuc/hoac san pham méi khong
bao gom trudc day.

- Sau khi danh gia hoan tit, chimg nhan bd sung s& duoc ban hanh bao gdbm
nhirng khia canh ctiia pham vi mo rong

10. Pinh chi chirng nhan:

- Ching nhan c6 thé bi dinh chi trong thoi gian giéi han boi
CAFECONTROL trong nhiing trudng hop sau:

o Néu khéng duy tri su phtt hop cta pham vi hoat dong dugc chimg nhan
theo chuidn muc va cac quy dinh chtng nhan nhung chua dén mtc huy bo
chirng nhan khi: danh gia giam sat dinh ky, hanh dong khéc phuc khong hi¢u
qua trong khung thoi gian quy dinh

o Néu truong hop lam dung ching nhan hoic biéu tuong ching nhan
khong dugc khic phuc hodc rut lai trong diéu kién thich hop cua khach hang

o Néu c6 bat ky vi pham voi dé xuat, don diang ky, quy dinh chung cua
CAFECONTROL, quy dinh lién quan dén viéc str dung biéu tugng chimg nhan

o Néu san pham dugc dua ra thi truong khong an toan hodc khong phu hop

o Néu viéc danh gia khong duoc thuc hién theo ding khoang thoi gian quy
dinh hoac bi ngung cudc danh gia.

10
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- Khi bi dinh chi ching nhan, khach hang khong dugc xem nhu dugc ching
nhan va khong duoc s dung bat ky biéu tuong ching nhén nao trén san
pham CAFECONTROL sé& giri thong bao dinh chi chitng nhan cho khach hang
trong d6 néu rd thoi gian bi dinh chi va céc diéu kién phai thuc hién dé c6 thé
huy bé viéc dinh chi.

- Truée thdi han két thac dinh chi ching nhan, CAFECONTROL s€ xem xét
va danh gia hanh dong khic phuc v6i nhitng didu khong phu hop cua khach
hang bi dinh chi chung nhan va s¢:

o G& bo viéc dinh chi va thong bao cho khach hang két thiic thoi gian dinh
chi

o Huy bo va thu hoi ching nhin néu cac hanh dong khic phuc khong duoc
thuc hién day du

11. Thu hoi chirng nhén:
- Ching nhan bi thu hoi trong trudng hop:

o Khach hang khong c6 bién phap xtr ly thich hgp trong truong hgp bi
dinh chi chung nhan

o Trong truong hop san pham dugc chimg nhan khong phu hop voi tiéu
chuan hoic chi tiéu, quy dinh

o CAFECONTROL két thuc hop dong véi khach hang

- Trong bat ky nhiing trudng hop, CAFECONTROL c6 quyén thu hoi chimg
nhan va thong bao cho khach hang bang vin ban.

12. Hiy b6 chirng nhan:
Chung nhan s& dugc huy bo néu:

o Khéch hang thong bao bang van ban cho CAFECONTROL biét rang ho
khong muén 1am méi chimg nhan hodc ngimg hoat dong.

o Khéch hang khong ndp don dé 1am méi chtig nhan ding thoi gian.

o Trong truong hop huy bo chimg nhan, CAFECONTROL s¢€ thong bao
cho khach hang bang vin ban thich hop.

IV- TRACH NHIEM VA NGHIA VU CUA CAFECONTROL VA KHACH
HANG PUQC CHUNG NHAN

11
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1. Trach nhiém va nghia vu cia CAFECONTROL:

- Cur doan chuyén gia c6 du nang lyc thuc hién cudc danh gia theo thoi gian
va pham vi da thda thuan.

- Cép chung chi va ddu ching nhan sau khi doanh nghiép xin ching nhan
hoan thuc hién day du cac yéu cau vé chimg nhén.

- Pinh chi hodc huy bo/thu hoi ching chi, ddu chimg nhan khi doanh nghiép
dugc chimng nhan vi pham cac quy dinh tai Muc 11, 12 va 13 cua Quy dinh nay
nay.

- Cung cip ban sao miu thoa thuan chimg nhan (Hop dong chimg nhan) cho
RA va c6 trach nhiém giri ban cap nhat khi c6 thay doi

2. Cac thay d6i vé yéu cau chirng nhén:

Thay d6i yéu cau chimg nhan thudc tham quyén cua cic to chirc ban hanh
tiéu chuan UTZ /Rainforest Alliance , 4C, VietGAP, hitu co ... Trong trudng
hop c6 su thay d6i vé tiéu chuan chirg nhan, CAFECONTROL s& :

o Thong bao va cung cap cho khach hang tiéu chuan va cac yéu cau mai,
tho1 gian hi¢u luc doi véi cac yéu cau méi

o Thong bdo bang van ban, thu dién tir cho khach hang vé viéc thay doi
yéu cau ching nhan.

3. Quyén va nghia vu ciia khach hang dwoc chirng nhén:

Pé dat duoc va duy tri ching nhan, khach hang phai tuan thi véi quy dinh
va tha tuc nhu sau:

- Khach hang phai san c6 cho CAFECONTROL tit ca cac tai liéu, miu san
pham, ban v&, chi tiét k§ thuat va nhimg théng tin dugc yéu cau khac boi
CAFECONTROL cho viéc hoan thanh chuong trinh danh gia va phai b6 nhiém
nguoi cd quyén han dé duy tri lién lac véi CAFECONTROL

- Khach hang phai tién hanh va thong béo kip thdi cho CAFECONTROL
cac bién phap can thiét dé khac phuc moi diéu khong phu hop khi duoc yéu
cau.

- Khi khach hang c6 thé cho thiy nhiing bang chimg stra chtra di duoc thuc
hién trong gidi han thoi gian cho phép cia CAFECONTROL, dap ung tat ca
cac yéu cau chimg nhan.

12
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- Duy tri cac hoat dong phu hop véi tiéu chudn duge ching nhan va cac quy
dinh cia CAFECONTROL nhu: danh gia dot xuat, giam sat, thyc hién hanh
dong khic phuc ..

- Phai thuc hién cac cong b lién quan dén chimg nhan nhat quan véi pham
vi ching nhan

- Ighéng sf}’ dung chimg nhan hoic biéu tugng ch{mg nhén theo cach thuc
lam ton hai dén uy tin cita CAFECONTROL va cac To chuc lién quan.

- Thong bao kip thoi cho CAFECONTROL khi ¢6 nhiing thay d6i:

o Tu cach phap nhan

o Co cau to chirc va lanh dao

o Chinh sach va thu tuc

o bia diém

o Cac khia canh c6 thé anh huéng dén nang luc cua to chic dugce ching
nhan, pham vi hoat dong duoc chung nhan, hodc su phu hop véi cac chuan
muc dugc ching nhan

- Tra phi danh gia ching nhéan va cac chi phi khac do CAFECONTROL quy
dinh

- Khach hang phai luu giit tat ca cac phan hoi, khiéu nai lién quan dén san
pham dugc chtimg nhén, thue hién viée xtr 1y va giai quyét thich hop nhiing
khiéu nai va sai 1éch ctia san pham anh huéng dén viéc khoéng phu hop véi yéu
cau ching nhan dong thoi thong béao kip thdi cho CAFECONTROL

- Viéc khong tuan thi nhitng cam két trén s& dan dén két qua dinh chi ching
nhan Va khi bi hay bo, dinh chi hay chdm dut chimg nhan khach hang phai
ngung moi hoat dong quang céo vién dan t6i ching nhan.

- Pugc sir dung chimg chi va biéu twong chimg nhan pht hop pham vi dugc
ching nhan va cac quy dinh veé str dung chung chi, biéu tuong chung nhan cua
CAFECONTROL.

- Khiéu nai v6i CAFECONTROL va/hodc Ban tu van k¥ thuat khi ¢6 nhiing
van dé khong thong nhat lién quan tdi1 cdc quyét dinh cia qua trinh danh gia,
cap chung nhan. Néu khiéu nai gidi quyét chua théa dang c6 thé khiéu nai 1én
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4—’% QUY PINH VE HOAT PONG CHUNG NHAN SAN
‘%@&V ' PHAM VA HE THONG QUAN LY
CJ—\FECENTRGL

cac tO chiic quan ly tiéu chuan: UTZ /Rainforest Alliance, VietGAP, 4C, hitu
Cco...

4. Phan nan, khiéu nai:

Khach hang c6 quyén phan nan/yéu cau xem xét lai lién quan dén hoat dong,
quyét dinh nao duogc thyc hién b6i CAFECONTROL qua dia chi :

CONG TY CO PHAN GIAM DINH CA PHE VA HANG HOA XUAT NHAP KHAU
CAFECONTROL
228A Pasteur, Phuong V6 Thi Sau, Quan 3, Thanh phd H6 Chi Minh, Viét Nam
Dién thoai: (+84) 028.38207550 - 028.38207552; Fax: (+84) 028.38207554
Website: http://www.cafecontrol.com.vn - Email: cafecontrol@hcm.fpt.vn
PHONG CHU'NG NHAN - 75/38 Nguyén Lwong Bang, Hoa Thang, Budn Ma Thuét, Tinh
Daklak
bién thoai: 0262.3862040 - Fax: 0262.3862.401 - Email: pcncafecontroldaklak@gmail.com

V- CUNG CAP THONG TIN VA BAO MAT
1. Cung cip thong tin:

- CAFECONTROL duy tri danh sach cac doanh nghiép dugc chirng nhan
kém theo pham vi, san pham duogc chimg nhan. Danh sach ndy dugc cung cip
cho céc bén ¢6 lién quan khi cd yéu cau.

- Thong tin vé viéc cap chimg chi cho doanh nghiép, cip lai hoic huy bod cd
thé duoc CAFECONTROL thong béo rong rai.

2. Bao mat:

Moi thong tin khac lién quan dén doanh nghi¢p dugc ching nhan duogc
CAFECONTROL bao mat.
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