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1- GIOI THIEU:

- Can ctr gidy phép kinh doanh s6: 4103010544 cip ngay 06/06/2008 cua
S Ké hoach dau tu thanh phd Ho chi Minh;

- Can ct Luat Chat luong san pham, hang hoa ngay 21 thang 11 nim
2007;

- Cén ctr yéu cau chung dbi véi to chire danh gia chimg nhan san pham va
hé thdng quan 1y trong céc tiéu chuan ISO/IEC 17065, ISO/IEC 17021, ISO/TS
22003;

Ban Tu véan k¥ thuat chimg nhan di xem xét, gop ¥ va CAFECONTROL
ban hanh Quy dinh vé hoat dong ching nhan san pham va hé théng quan 1y véi
cac ndi dung sau:

II- PHAM VI VA POI TUQONG CHUNG NHAN
1. Pham vi ap dung

- Tai liéu nay quy dinh vé hoat dong danh gia chirng nhan san pham va
cac hé thong quan 1y do CAFECONTROL thyuc hién nhim dam bao cac hoat
dong chimg nhan nay dugc tién hanh mot cach khach quan va phu hop voi cac
chuin muc quéc té dbi voi hoat dong chirng nhan.

- Pham vi ching nhan san pham va ching nhan cac hé théng quan 1y do
CAFECONTROL thuc hién:

0 Chimg nhan san pham: CAFECONTROL cung cip dich vu ching
nhan san pham UTZ CERTIFIED (Coffee, cacao, ché), VietGAP, Bo
nguyén tic chung cho cong dong ca phé 4C va ching nhan cac san
pham khac theo tiéu chuan qudc gia (TCVN), tiéu chuan qubc té va
chtrmg nhan hop quy QCVN theo sy ay quyén cia co quan nha nudc
c6 tham quyén.

0 Ching nhan hé thong quan 1y:
+ Chung nhan hé thong quan 1y chat lugng phu hop tiéu chuan ISO
9001 hodc tuong duong;
+ Chung nhan hé théng quan 1y an toan thuc pham phu hop tiéu
chuan ISO 22000/HACCP hodac twong duong.
2. P6i twong chirng nhén
CAFECONTROL tién hanh danh gia chtng nhan cho bat ky t6 chtic nao
c¢6 yéu cau chimg nhan nam trong nang lyc va kha ning cia minh ma khong dit
ra bat ky diéu kién lién quan dén tai chinh va cac diéu kién vo 1y khéc.



Quy dinh vé hoat déng chitng nhdn san phdam va hé thong quan Iy Ma hoa: PM-17

III- NOI DUNG QUA TRINH CHUNG NHAN

1. Khai quat:

Dé dugc chimg nhan, khach hang yéu cau chimg nhén phai:

- Nop don yéu cau chimg nhén;

- Trién khai 4p dung the,o chuan muc yéu cau dugc ching nhén it nhat 1 3
thang trudce khi nop don, da tién hanh danh gia ndi bo;

- Thyc hién dung cac cam két vé6i CAFECONTROL;

- Tra céc phi theo thoa thuan cho viéc chirng nhan va duy tri chirng nhén;

- CAFECONTROL s& cung cip va giai thich cho khach hang cac thi tuc
lién quan dén viéc yéu cau ching nhan va cic quy dinh trong qua trinh danh gia:
danh gia ban dau, danh gia giam sat, danh gia lai dinh chi, huy bé hodc mo rong
viéc chirng nhan.

- Céac thong tin thu thdp dugc trong qua trinh danh gid ching nhan phai
duoc bao mat. Cac théng tin nay chi dugc cung cip cho bén thtr ba khi c6 su
ddng ¥ bang vin ban cua to chirc dugc chimg nhén, ngoai trir quy dinh cua luét
phap hodc cta T6 chitc Cong nhén.

2. Chuin muc chirng nhén:

Tuy thudc vao yéu cau cta khach hang ma CAFECONTROL st dung
chuan muyc tuong tmg:

- UTZ CERTIFIED (Coffee, cacao, che¢): Phién ban hién hanh
- VietGAP: Phién ban hién hanh
- BO nguyén tic chung cho cong dong ca phé 4C: Phién ban hién hanh

- Tiéu chuan san pham tiy theo yéu cau ching nhan san pham cu thé tir
khach hang

- ISO 9001Hé thong quan 1y chat luong — Yéu cau

- 1SO 22900: Hé thﬁ(‘)ng quan 1y an toan thuc pham — yéu cau doi véi céc to
chtrc trong chudi thuc pham

3. Nop don chirng nhén:

Pon yéu cau chimg nhan sau khi dién day du cac thong tin trong don.

Khach hang c6 thé giri ban mém qua dia chi email cia CAFECONTROL va gt
ban ctng qua dudng buu dién sau. Mot khi ¢ thong tin don yéu cau kém cac hd
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so lién quan; Chuong trinh s€ cho phép chuyén gia danh gid, nguoi co trach
nhiém dam bao r.'?lng dich vu dugc thyc hién theo quy trinh cua
CAFECONTROL.

4. Qua trinh danh gia:
4.1 Panh gia chimg nhan san pham

- Phuong thtrc chimg nhan san pham: Phuong thic chimg nhan UTZ
CERTIFIED, VietGAP va 4C duogc thuc hién theo quy dinh cua co quan lién
quan. Phuong thirc danh gia ching nhan cho cac san pham khac duoc thuc hién
theo ISO/TEC 17067.

- Qua trinh danh gia duoc tién hanh twong tu danh gid giai doan 2 cua
danh gia hé thong quan 1y tai muyc 4.2 bén dudi.

- Qua trinh 1§y mau thtr nghiém, sb luong mau can léy duoc thuc hién
theo quy dinh cu thé cia tiéu chudn chting nhan. San pham dang ky ching nhan
dugc thu nghiém tai Phong thtr nghiém (PTN) dd dugc cong nhan ISO/IEC
17025 hoac tuong duong.

4.2 Panh gia ching nhan hé thong quan 1y
- Banh gia giai doan 1

0 Danh gia giai doan 1 duoc 4p dung ddi véi cac cude danh gia ching
nhan hé thdng quan 1y chit lugng ISO 9001 va hé théng quan 1y an
toan thuc pham ISO 22000. Muc dich ctia danh gia giai doan 1 1a xem
xét su thich hop, ddy di va sy sdn sang cua hé thong cho viéc chimg
nhan.

0 Dénh gia giai doan 1 dugc thyc hién thong qua xem xét, danh gia cac
tai li¢u nhan dugc tr doanh nghiép va xem xét, danh gia tai co sé cua
doanh nghi¢p dang ky chung nhan (khi thich hop).

0 Két qua danh gia gia doan 1 dugc 1ap thanh vin ban va giri cho doanh
nghiép khic phuc cac sai 16i (néu co).

- Banh gia giai doan 2

0 banh gia giai doan 2 dugc tién hanh dé xac dinh viéc ap dung va hi¢u
luc ctia hé thong quan ly.

0 Ké hoach chi tiét cua cudc danh gia s& dugc gui cho doanh nghiép
trude khi tién hanh danh gia.

0 Qua trinh danh gia dugc tién hanh qua cac budc sau day:
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+ Hop khai mac: Chuyén gia danh gia thong bao vé lich trinh, phuong
phap danh gia va cac quy dinh lién quan t61 cudc danh gia;

+ Danh gia tai chd: chuyén gia danh gia trién khai danh gia tai cac dia
diém xin ching nhén theo ké hoach danh gia da thong nhat;

+ Lap bao cao danh gia: chuyén gia danh gia s€ lap bao cao két qua
danh gia, bao cdo khong phu hop va khuyén nghi cai tién;

+ Hop l,<et thiic: doan chuyén gia danh gia trinh bay két qua danh gia
va kién nghi ctia chuyén gia vé cap chiing nhén.

5. Phat hanh chirng nhén:

- Khi CAFECONTROL thay rang khach hang dap umg tat ca cac yéu cau
chirng nhan, s€ thong bao cho khach hang va phat hanh chirng nhan.

- Chung nhan s& van con gia tri cho dén khi hét hiéu luc, trir khi qua giam
sat phat hién rang hé thong quan 1y va/hodc san pham ctia khach hang khong dap
g tiéu chuan, quy tic hodc quy dinh.

6. Dau chirng nhén:

- Dua trén chimg nhan da cap, CAFECONTROL cho phép khach hang st
dung dau chirng nhan da duoc thiét ké:

0 Mau dau ching nhan san pham:

CAFECONTROL

0 Mau dau chimg nhan hé thdng quan 1y chét luong:

{?

CAFECONTROL
ISO 9001:2008
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0 Mau dau chimg nhan hé théng quan 1y an toan thuc pham:

S

CAFECONTROL
ISO 22000:2005

- Khach hang duoc quyén sir dung diu cta t6 chirc ching nhan phai tuan
theo cac quy dinh lién quan dén diu cia CAFECONTROL nhu sau:

0 Khong duogc st dung gidy chimg nhén, biéu tuong theo cach thic lam
mat uy tin CAFECONTROL va c6 nhiing cong bd lién quan dén
chtng nhan duoc coi 13 lam quyén hodc lira déi.

0 Khong sir dung gidy chimg nhan, biéu tuong dé thay thé cho gidy
ching nhén, quyét dinh chimg nhan cho mét 16 hang cu thé

0 Phu hop vé6i yéu cau cia CAFECONTROL khi gidi thiéu nha san xuat
dugc chiing nhan trén cac phuong tién thong tin, quang cao

0 Khong duge chuyén nhuong gidy chimg nhan cho nha san xuat/to chirc
khac.

- Nha san xuét phai ngiing ngay viéc str dung logo va gidy chirng nhan khi
chtng nhén bi dinh chi, thu hdi hoic hét hiéu luc

- Viéc str dung dau chtng nhan khong phu hop véi quy dinh s& dan dén
viéc dinh chi hodc thu hoi chirng nhan.

7. Giam sat:

- Trong thot han hi€u luc chirng nhén, ngoai cac cudc danh gia dinh ky dé
dam bao rang khach hang duoc chimg nhan van duy tri sy phi hop véi chuan
muc va quy dinh chimg nhan, CAFECONTROL c¢6 thé tién hanh cac cudc danh
gia giam sat dot xuat khi can thiét

- Viéc giam sat s€ dugc thuc hi¢n s€ bao gém cac khia canh cua Hé théng
quan 1y, tai lidu, san xudt va qua trinh phan phdi, st dung dau chimg nhan, san
phém cac loai hinh dich vu dugc cung cép tlr viéc xem xét can than cua Chuyén
gia danh gid dugc chi dinh.
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- Khach hang phai cho phép CAFECONTROL tiép can tit ca cac dia
diém hodc san ph:flm cho muc dich giam sat, bat ctr khi ndo can thiét

- CAFECONTROL c¢6 quyén khong thong bao viéc danh gia dot xuat khi
6 yéu cau.

- Khéach hang s& duoc thong bao két qua cia mdi mot 1an giam sat.
8. Churng nhan lai:

Sau thoi han hi€u luc cua hop déng chirng nhan, néu khach hang mubn
tiép tuc duy tri ching nhan thi CAFECONTROL sé& tién hanh danh gia chimg
nhan lai. Viéc danh gid ching nhan lai duogc tién hanh nhu chirng nhan ban dau
(theo quy trinh dat ra & muc 4.4)

9. Mé rong pham vi chirng nhan:

- Pé mé rong pham vi chimg nhan bao gbm: ting thém dia diém hoic san
pham, khach hang phai cung cap day du cac thong tin can thiét.

- Nha san xuat mudn diang ky thém thanh vién phai tham khao phan Quy
dinh chung cua chuin muc twong tng (Quy dinh chung cia VIETGAP, UTZ,
4C... phién ban hi¢n hanh)

- Quy trinh ndp don chirng nhan dua trén muc 4.4 sé dugc theo doi va qua
trinh danh gia s€ duoc thuc hi¢én trén nhitng khu vuc/hoac san pham mai khong
bao gom trude day.

- Sau khi danh gia hoan tat, ching nhan b6 sung s& dugc ban hanh bao
gom nhiing khia canh ctia pham vi m& rong

10. Dinh chi chirng nhin:

- Chuing nhan c6 thé bi dinh chi trong thoi gian gidéi han boi
CAFECONTROL trong nhirng truong hop sau:

0 Néu khong duy tri sy phu hop cta pham vi hoat dong duoc ching
nhan theo chudn muc va cac quy dinh ching nhan nhung chua dén
muc huy bé ching nhan khi: danh gid giam sat dinh ky, hanh dong
khac phuc khong hiéu qua trong khung thdi gian quy dinh

0 Néu truong hop lam dung chtng nhan hodc biéu twong chimg nhin

khong dugc khéc phuc hodc rut lai trong diéu kién thich hop cua khach
hang
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0 Néu co bat ky vi pham voi dé xuat, don diang ky, quy dinh chung cua
CAFECONTROL, quy dinh lién quan dén viée sir dung biéu tuong
ching nhan

0 Néu san pham duoc dua ra thi truong khong an toan hoic khong phu
hop

0 Néu viéc danh gia khong dugc thyc hién theo ding khoang thoi gian
quy dinh

- Khi bi dinh chi chiing nhan, khach hang khong dugc xem nhu dugc
ching nhan va khong dugc st dung bat ky biéu tuong ching nhan nao trén
san pham CAFECONTROL s¢€ gui thong bio dinh chi ching nhén cho khéach
hang trong d6 néu rd thoi gian bi dinh chi va cac diéu kién phai thyc hién dé co
thé huy bo viéc dinh chi.

- Truée thoi han két thuc dinh chi ching nhan, CAFECONTROL s€ xem
xét va danh gia hanh doéng khic phuc v6i nhimg diéu khong phu hop cua
khéach hang bi dinh chi ching nhan va sé:

0 G& bo viéc dinh chi va thong bao cho khach hang két thuc thoi gian

dinh chi

0 Huy bo va thu hoi chimg nhan néu cac hanh dong khic phuc khong
duogc thyuc hién day du

11. Thu hdi chitng nhén:
- Chirng nhan bi thu hoi trong trudng hop:

0 Khéch hang khong c6 bién phdp xir 1y thich hgp trong truong hop bi
dinh chi ching nhan

0 Trong trudng hop san pham duoc ching nhan khong phu hop véi tiéu
chuan hodc chi tiéu, quy dinh

0 CAFECONTROL két thuc hop dong v6i khach hang

- Trong bat ky nhiing truong hop, CAFECONTROL c¢6 quyén thu hoi
ching nhan va thong bao cho khach hang bang van ban.

12. Hay b6 chirng nhan:
Chtng nhan s& dugc hiy bo néu:

0 Khéch hang thong bao bang vin ban cho CAFECONTROL biét rang
ho khéng mudn lam méi ching nhan hoidc ngirng hoat dong.
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0 Khach hang khong ndp don dé lam méi chimg nhan dung thoi gian.
0 Trong truong hop huy bo chimng nhan, CAFECONTROL s€ thong bao
cho khach hang bang vin ban thich hop.
IV- TRACH NHIEM VA NGHIA VU CUA CAFECONTROL VA
KHACH HANG PUQC CHUNG NHAN
1. Trach nhiém va nghia vu cia CAFECONTROL:

- Cur doan chuyén gia c6 du nang luc thyc hién cudoc danh gia theo thoi
gian va pham vi da thoa thuan.

- Cap chimg chi va dau chimg nhéan sau khi doanh nghiép xin chimg nhan
hoan thuc hién day du cac yéu cau vé chimg nhan.

- Pinh chi hoic huy bo/thu hdi chimg chi, ddu ching nhin khi doanh
nghiép duoc chung nhan vi pham cac quy dinh tai Muc 11, 12 va 13 ctia Quy
dinh nay nay.

2. Cac thay d6i vé yéu cau chirng nhan:

Thay d6i yéu cau ching nhan thudc thim quyén cua cic t6 chic UTZ
CERTIFIED, 4C, VietGAP, ... Trong trudong hop c6 su thay d6i vé tiéu chuan
chirng nhan, CAFECONTROL s¢ :

0 Théng bao va cung cap cho khach hang tiéu chuan va cac yéu cau mdi,
thot gian hi€u luc d61 voi cac yéu cau méi
0 Thong b4o bang vin ban, thu dién tir cho khach hang vé viéc thay do6i
yéu cau chimg nhan.
3. Quyén va nghia vu ciia khach hang dwoc chirng nhén:
Pé dat duoc va duy tri chimg nhan, khach hang phai tuan thu véi quy dinh
va thu tuc nhu sau:

- Khach hang phai san c6 cho CAFECONTROL tit ca cic tai liéu, mau
san pham, ban v&, chi tiét k¥ thuat va nhitng thong tin duoc yéu cau khac boi
CAFECONTROL cho viéc hoan thanh chuong trinh danh gia va phai b nhiém
ngudi co quyeén han dé duy tri lién lac véi CAFECONTROL

- Khach hang phai tién hanh va thong bao kip thoi cho CAFECONTROL
cac bién phap can thiét dé khic phuc moi diéu khéng phu hop khi duoc yéu cau.

- Khi khach hang c6 thé cho thdy nhimng bang ching stra chtra d3 duoc
thue hién trong gidi han thdi gian cho phép cia CAFECONTROL, dap tmg tat
cé cac yéu cau chtng nhan.

10
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- Duy tri cac hoat dong phu hop voéi tiéu chuan dugc chimg nhan va cac
quy dinh cia CAFECONTROL nhu: danh gia dot Xuat, giam sat, thuc hién hanh
dong khic phuc ..

- Phai thuc hién céc cong bo lién quan dén chirng nhan nhat quan véi
pham vi ching nhan

- Khong sir dung chting nhan hodc biéu tugng ching nhan theo cach thirc
1am ton hai dén uy tin cta CAFECONTROL

- Thong béo kip thoi cho CAFECONTROL khi ¢6 nhiing thay doi:
Tu cach phap nhan

Co cau t6 chirc va lanh dao

Chinh sach va thu tuc

bia diém

©O O O O o

Céc khia canh c6 thé anh huéng dén nang lyc cia to chire duge ching
nhan, pham vi hoat dong dugc chiing nhan, hodc su phu hop véi cac
chuan myc dugc chiing nhan

- Tra phi danh gia chirng nhan va cac chi phi khac do CAFECONTROL
quy dinh

- Khach hang phai luu giit tat ca cac phan hoi, khiéu nai lién quan dén san
pham duoc chung nhén, thuc hién viéc xur 1y va giai quyét thich hop nhiing
khiéu nai va sai léch cua san phdm anh huong dén viéc khong phu hop véi yéu
cau chtirng nhan dong thoi thong bao kip thoi cho CAFECONTROL

- Viéc khong tuan thu nhimg cam két trén s& din dén két qua dinh chi
chtng nhan Va khi bi huy bo, dinh chi hay chim dit ching nhan khach hang
phai ngung moi hoat dong quang cao vién dan toi ching nhan.

- Pugc sir dung ching chi va biéu tugng chimg nhan phu hop pham vi
dugc ching nhan va cac quy dinh vé sir dung chimg chi, biéu twong ching nhan
cua CAFECONTROL.

- Khiéu nai v6i CAFECONTROL véa/hoic Hdi déng Chung nhan
CAFECONTROL khi ¢6 nhitng van dé khong thong nhat lién quan t6i cac quyét
dinh cta qua trinh danh gia, cip chtrng nhan.

4. Phan nan, khiéu nai:
Khéch hang c6 quyén phan nan/yéu cau xem xét lai lién quan dén hoat

dong, quyét dinh nao dugc thuc hién b61 CAFECONTROL qua dia chi :

11
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CONG TY CO PHAN GIAM PINH CA PHE & HANG HOA XUAT NHAP KHAU
CAFECONTROL

Pia chi: 228A PASTEUR, PHUONG 6, QUAN 3, TP.HCM
Dién thoai: (+84) 08.38207550 - 08.38207552; Fax: (+84) 08.38207554
Website: http://www.cafecontrol.vn Email: cafecontrol@hcm.fpt.vn
CHI NHANH CAFECONTROL DAK LAK: Pién thoai: (+84) 0500.3862040,
Fax: (+84) 0500.3862040, Email: pcncafecontroldaklak@gmail.com

V- CUNG CAP THONG TIN VA BAO MAT
1. Cung cip thong tin:

- CAFECONTROL duy tri danh sach cac doanh nghi¢p dugc chiing nhan
kém theo pham vi, san pham dugc chimg nhin. Danh sach nay duoc cung cap
cho cac bén c6 lién quan khi ¢ yéu cau.

- Thong tin vé viée cap chimg chi cho doanh nghiép, cép lai hodc hay bo
c6 thé duoc CAFECONTROL thong bao rong rai.

2. Bao mat:

Moi thong tin khac lién quan dén doanh nghi¢p dugc chirng nhan duoc
CAFECONTROL bao mat.
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